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CALL FORWARDING DELUXE SERVICE 

A. GENERAL 

1. Call Forwarding Deluxe Service ("CFD") provides the capability to forward incoming calls to 
numbers that are unable to utilize the standard call forwarding feature. Call Forwarding 
Deluxe is primarily designed to forward calls made to DID and DID-type service numbers. 
However, the service may be utilized on any type of telephone line, trunk and/or channel. 

2. Call Forwarding Deluxe is offered subject to the following limitations: 

a. It may be provided only when compatible with the equipment configuration at the 
customer's premises. 

b. It will be provided only where Telephone Company central office and network 
facilities required to provide Call Forwarding Deluxe are already in place. 

c. When calls are being forwarded intra-office, the number of calls that can be forwarded 
simultaneously is equal to the number of trunks in the customer's system that are 
arranged to receive calls and are equipped to provide the Call Forwarding Deluxe feature. 

d. When calls are being forwarded inter-office, the number of calls that can be forwarded 
simultaneously is equal to the number of trunks in the customer's system that are arranged 
to receive calls and are equipped to provide the Call Forwarding Deluxe feature. 

B. RATES AND CHARGES 

Initial Monthly 
Charge Charge usoc 

Per DID number 
Per Number Block (See Note 1) 

$30.00 $10.00 WZEA2 
$60.00 $20.00 WZEAS 

Note 1: This charge applies only when Call Forwarding Deluxe is associated with a complete block of 
DID numbers (twenty numbers) or Centrex numbers (ten numbers). Any other combination of 
numbers will be billed at the individual number rate. 
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By Eugene J. Baldrate, Vice President - Regulatory Affairs 
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